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Re: General Data Protection Regulation (GDPR)

&z one of our valued Customers and in order for Brian Dent Ltd to comply with the new General Data Protection
Requirements [GDPR) which comes into force on 25" May 2018, we wish to inform you of the Data we held for you and

hiow we use it.

It is important to stress that we will newer sell your information or use your data in any other way than listed balow.

Your Company/Individual Details

wie hold this information in both our secure Sales/Hire Software System as an account record and your anginal acoount
sign up documentation in paper format in our secure office. This information includes the following:

*  Company Mame

« Company Address

*  arious supplied contact telephone [ fax numbears
& arious supplied email addresses

*  various supplied site addresses and contact details.

wie use this information to facilitate trading with your company and general correspondence with your employees on a
daily basis.

On occasions, wWe may pass some of your information on to approved third parties to help facilitate the excellent senvice
in which we offer to our customers. Examples of this would be an approved haulage company to deliver/collect items of
plant ar an approved company who can assist with the repairing of machinery on site following a breakdown.

The information that we pass on to our approved suppliers would be as limited as possible and only be the information
required for the task in hand. Sur suppliers have confirmed that they are also GDPR compliant.

On the occasions where you may pass your own customers’ details on to us, this signifies that you also comply with the
new Genaral Data Protection Regulation [GDPR), and that you have made your customers aware of what you do with
their Data —which they have given you permission to use.

Oon rare oocasions, we will wse third parties to assist with Debt collection.

wie don't use your individual /company details for any marketing purposes or for any other reason other than stated
above and only authorized employees of Brian Dent Limited can access this data.

If you do not wish for Brian Dent Limited to hold, or use any of the data, as stated above, please contact us in writing at
the address above or email to opt out.

Should you have any further questions, please don't hesitate to contact me on the telephone number above.

Kind Regards
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